Jenica de Leon
ISM 220 Interaction Design and Prototyping
P1- User Research

Hunt Statement:
I am going to research how an individual team member coordinates or collaborates with
their team to work on class projects, so I can get a sense of what they need in order to
design a tool that is useful for college students.
Interview Script:
1. What are the concerns you have about group projects?
2. What do you expect from your team members?
3. What makes working on class projects easy?
4. What makes working on class projects difficult?
5. What do you wish to know about your team members before working with them?
6. What are some issues you have had that made you delay your contribution to a
group project? (e.g. you were sick and could not contribute on time)
a. How did your group members react?
b. What did you do to make up for it?
7. Have you experienced working in a group when there was conflict between you
and a team member?
a. (If yes)
i.
What were the problems?
ii.
How did you handle these problems?
iii.
What did you do to solve the problems within your team members?
iv.
What did you learn?
b. (If no)
i.
What did your team do to prevent having conflicts?
8. What are the tools or websites that you use to plan, communicate, or keep in
touch with group members?
a. What do you find helpful with these tools?
b. What would you change? What are the needs/wants not in the tool?
9. When you and your group members plan a face-to-face meeting:
a. How do you specify a time and duration?
b. Where do you usually meet up to work on group projects?
c. What do you do if a team member forgets?
10. What if the professor is able to track/monitor the amount of contribution a group
member has made:
a. What are the concerns you would have about this?
b. What would you enjoy?
11. What would you say is the key to success to get the group work done?

